
 Data compiled by the Toronto Real Estate Board 

Whose Job Is It? (Residential) 
 

City of Toronto 
 

 
City Service 

 
Contact # 

416-338-0338 
 

Low Water Pressure 416-338-8888 
No Water 416-338-8888 
Water has a Funny Taste 416-338-8888 
Does Item Go Into Blue/Grey Box, Green Bin, Garbage? 416-338-2010 
Collection Calendar Needed 416-338-2010 
Drain Backed Up 416-338-8888 
Litter & Debris Removal (Private Property) • North York District: 416-395-7011 

• Toronto and East York District: 416-397-9200 
• Scarborough District: 416-396-7071 
• Etobicoke and York District: 416-394-2535 

Item Not Picked Up 416-338-2010 
Pick-Up of Hazardous Waste 416-392-4330 
Special Pick Up (large appliances) 416-338-2010 
Street Not Plowed/Salted 416-338-9999 
Noise Complaints Animals: 416-338-7297 

Constructions: 
• North York District: 416-395-7011 
• Toronto and East York District: 416-338-0338 
• Scarborough District: 416-396-7071 
• Etobicoke and York District: 416-394-2535 

Street Parking • Toronto and North York District: 416-392-7873 
• York District: 416-394-2646 
• East York and Scarborough District: 416-397-4480 
• Etobicoke District: 416-394-8419 

Sidewalk Repairs 
 

• 416-338-9999 

 


